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Average Rating
S 8 8 &

Based an 9 reviews

Help make it easier for other Avve users to choose the right lawyer by sharing
your experience with this attorney. It's fast, simple, and safe.

Review this lawyer

Lawyers: Use the Peer Endorsements section Lo provide iput about other
altomeys,

Personal Injury Representation

Posted by Christian, & Personal Injury client, a day agc ™ Flag

Overall rating etk Wk Excellen , ,

Trustworthy @®@®@®@® CExellent ) ‘ . , !
Responsive @@@@@ Excallent ’
Knowledgeable PO@@®@® Fxcellent . ' J
Kept me informed POBP@® Excellent |

* | recommend Richard Faulstich. '

* | hired Richard 1-3 years ago. : kL
» Richard handled my Personal injury matter, - :'

* | have previously worked with 1-2 lawyers. ‘ o~

Richard represents everything that is good about the legal profession. Before he even i
considered taking my case, | got the impression that his first thought was "has there truly
been an injury". After gathering all of the factual information in my case and determining ' 0
there was a true foundation from which to build upen, Richard went to work for me, This :
was critical in our future lawyer/client relationship which would last over a period of two .
and one half years. ! must say, Richard's main concern for me was as a person. He was g
constantly concerned about my physical well being. His attention to detail and his constant
effort in keeping me infarmed on my case was beyond what | expected. | {earned that
patience and trust are critical on both ends in order to achieve the desired result. Even at the |
very end of the process, Richard let me know that | was an equal partner in this long o |
process. Richard is very palite, compassionate, intelligent, timely, explains things in
layman's terms and gets back to you when he says he will. | highly recommend Richard for ‘
any of your personal injury needs. i




CLIENT SATISFACTION SURVEY
) . -
Attorney’s Name: N Te &1@@’ :4 F MA&J&/

1. Please rate how your case was handled:

_Outstanding __ Above Average _ Average _ Below Average | __Poorly
2. Did we make a good first impression?

/g{'es No

3. Was our staff helpful and friendly?

/f (;s No

Comments:

e
4. On a scale from 1 to 10 with 10 being the highest, please rate our firm’s attorneys as
compared to other lawyers with whom you have had experience in the following areas:

a. Returned phone calls promptly: ‘0 Yes No -
b. Was available on short notice: /U0 Yes No
c. Listened well: . gl Yes No
d. Answered questions thoroughly: it) Yes No
5. Did your attorney keep you informed about the status of ongoing matters?

*'/ Yes No
Comments; MWM/

6. Do you have any suggestions on ways our firm can improve our services to you?

Comments:

7. Have you referred others to the firm?

/ ¥ Yes ____ No
Tf so, why? ‘{Z) % WMQMKJA/ %—L CU/C/ M%




CLIENT SATISFACTION SURVEY

Attorney’s Name:

1. Please rate how your case was handled:
xOummﬁng __Above Average __Average _ Below Average _ Poorly
2. Did we plake a good first impression?
_X_Yes —__No
3. ‘Was our staff helpful and friendly?

M Yes . No
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Comments:

4. On a scale from 1 to 10 with 10 being the highest, please rate our firm’s attorneys as
compared to other lawyers with whom you have had experience in the following areas:

a. Returned phone calls promptly: v _Yes No
b.  Was available on short notice: WY Yes No
c. Listened well: Yes No
d. Answered questions thoroughly: Yes No
5. Did your attorney keep you informed about the status of ongoing matters?

% Yes No | ]
Comments: W/ 2-$ / a0l b v 'ﬂ’j ﬁ 7 £S5 1 INR Z}f

6. Do you have any suggestions on ways our firm can improve our services to you?

Comments: &+

7. Have you referred others to the firm?

/5( Yes No N

¥ so, why?! /3 gzav 3¢/ yov i yha ¥ Yot AR 7z,

If not, why not? __~—"
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: CLIENT SATISFACTION SURVEY
Attorney’s Name: Md— %\Sjn C N
1. Please rate how your case was handled:

>_<Outstanding __Above Average __Average _ Below Average '_Poorly

2. Did we make a good first impression?
KZ’ es No

3. asour staff helpful and friendly?
Yes No
Comments:

4, On a scale from 1 to 10 with 10 beiI;g the highest, please rate our firm’s attorneys as
compared to other lawyers with whom you have had experience in the following areas:

a. Returned phone calls prdmptly: . No
b. ‘Was available on short notice: Neo
c. Listened well: ____No
d. Answered questions thoroughly: No
5. Did your attorney keep you informed about the status of ongoing maiters?
Yes No
Comments:
6. Do you have any suggestions on ways our firm can improve our services to you?
Comments:
7. Have you referred others to the firm?
Yes No
If so, why?

If not, why not? _| O'w“ . .‘ . Q)OU-L&’
o ey ﬁﬁh my ?Y‘(er\j% o M. Fpalstich




CLIENT SATISFACTION SURVEY

Attorney’s Name: (\2\ d'\ AR Fr\-:ﬁ O \ .5;\% L\f\

1.
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Please rate how your case was handled:
léutstanding __Above Average __Average __Below Average - __Poorly

Did we make a good first impression?

P

/ Yes No

‘Was ourstaff helpful and friendly?

Yes No

Comments:

On a scale from 1 to 10 with 10 being the highest, please rate our firm’s attorneys as
compared to other lawyers with whom you have had experience in the following areas:

a. Returned phone calls promptly: \© _Yes No
b. Was available on short notice: \Q_Yes No
c. Listened well: . \D_Yes No
d. Answered questions thoroughly: 1O Yes No

Did your attorney keep you informed about the status of ongoing matters?

-

‘/Yes No

Comments:

Do you have any suggestions on ways our firm can improve our services to you?

Comments:

Have you mfeﬁed others to the firm?
Yes No
Ifso, why?_ O\ ow Mg Q%U &

If not, why not?

\
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CLIENT SATISFACTION SURVEY

Attorney’s Name: wﬁ_%‘_{«t?ﬁ_

1.

2.

Pleage rate how your case was handled:
[g;tanding __Above Average _ Average __Below Average | _Poorly

Did we make a good first impression?

Yes No

Was our staff helpful and friendly?

Yes - No

Comments:

On a scale from 1 to 10 with 10 being the highest, please rate our firm’s attorneys as

compared to other lawyers with whom you have had experience in the following areas:

Returned phone calls promptly:

a. / Jes No
b. ‘Was available on short notice: es No
c. Listened well: /Ees No
d. Answered questions thoroughly: Yes No

Di‘dyur attorney keep you informed about the status of ongoing matters?
Ye

S No

Comments: %jgﬁ%_m’ja ool

Do you have any suggestions on ways our firm can improve our services to you?

Comments:

Have you referred others to the firm?

/Yes No

If not, why not?
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CLIENT SATISFACTION SURVEY
Attorney’s Name: | };f’i %gﬁfff/f :tﬁ ;;{,/ ‘54; ij}

1. Please rate how your case was handled:

M Outstanding __Above Average __Average _ Below Average _ Poorly
2. Did we make a good first impression?

:)< Yes No

3. ‘Was ourstaff helpful and friendly?

T‘J"'\ Yes No

Comments:

4, On a scale from 1 to 10 with 10 being the highest, please rate our firm’s attorneys as
compared to other lawyers with whom you have had experience in the following areas:

a. Returned phone calls promptly: (0 Yes ____ No
b. Was available on short notice: 10 Yes No
c. Listened well: 12 Yes No
d Answered questions thoroughly: 1) Yes No

5. Did your attorney keep you informed about the status of ongoing matters?

\( Yes No
Commenis:
6. Do you have any suggestions on ways our firm can improve our services to you?
Comments:% 9. 0,1«".:,4‘3«;,-:‘ A 0400 \/‘w gﬁ{— : Hf”_i_.» ] :H P iAA
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CLIENT SATISFACTION SURVEY

Attorney’s Name: R;(ul\w A. FQ\LL'E)T ey

1. Please rate your attorney in the following categories on a scale from 1 10 3, 5 being best:
My attormney was:
Trustworthy 1 2 3 4
Responsive 1 2 3 4
Knowledgeable

Kept me informed 1 2 3 4

GO0V

Overall rating 1 2 3 4

Would you recommend this lawyer?

tK_Yes No

Comments: [RCMBRED GRS B Foest ExXPhRACHCE b—"[ A

L]
LALAER ¢ He Conbiiracl TuPPESSED e
Did your attorney keep you informed about the status of ongoing matters?

[

__)_(___ Yes No

Comments: HE KEPT ME  COMPLETEAT ConFoRTABLE

Do you have any suggestions on ways our firm can improve our services to you?

Comments: KE&R Dot e OOHAT ok oG

If you do not want to send this back, we kindly request that you visit your attorney’s page on
avvo.com and leave a review. The process takes less than five minutes and would be greatly
appreciated. If you have any questions, feel free to contact our office.

If you do send this back, please sign below if you agree to allow us to enter the above
information on our own Avvo site on your behalf, Please check whether we can use your first
name or if you would prefer we post anonymously.

Signed, st name: >< Anonymous:

Epore 1 ALResdT PasTED Penitw ol Awe s\t




CLIENT SATISFACTION SURVEY

. Atiorney’s Name: /6 LAl F 4uLSTICH

1. Please rate your atforney in the following categories on a scale from 1 to 5, 5 being best:
My attorney was:

Trustworthy 1 2 3 4

[
o~

SRV

Responsive 1 2

Knowledgeable 1 -2 3 4

Kept me informed 1 2 3 4

Overall rating 1 2 3 4
Would yo?mmend this lawyer?

_ Y Yes ___ No

Comments:

Did your attorney keep you informed about the status of ongoing matters?
'/Yes No

Comments:

Do you have any suggestions on ways our firm can improve our services to you?

Comments:

If you do not want to send this back, we kindly request that you visit your attorney’s page on
avvo.com and leave a review. The process takes less than five minutes and would be greatly
appreciated. If you have any questions, feel free to contact our office.

If you do send this back, please sign below if you agree to allow us to enter the above
information on our own Avvo site on your behalf. Please check whether we can use your first

name or ¥ yowwould prefer we post anonymously.

Signed: Vo First namexJOS¥  Anonymous:
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CLIENT SATISFACTION SURVEY

Attorney’s Name: &M zﬂ E:@'J/ / <'bt?:fl’l

1. Please rate how your case was handled:

__Outstanding _\ona Average __ Average __Below Average _ Poorly

2. Did we make a good first impression?

l/ Yes No

3. Was our staff helpful and friendly?

‘/Yes No

4, On a scale from 1 to 10 with 10 being the highest, please rate our firm’s attorneys as
compated to other lawyers with whom you have had experience in the following areas:

a. Returned phone calls promptly: 10 Yes No
b. ‘Was available on short notice: 8 Yes No
c. Listened well: _ 10 Yes No
d. Answered questions thoroughly: _J0 Yes No

5. Did your attofney keep you informed about the status of ongoing matters?
Vv Yes No

Comments:

6. Do you have any suggestions on ways our firm can improve our services to you?

Comments: mj M’ @4’3 Case _tute @%&v_ﬂ: W |

7. Have you referred others to the firm?
Yes L No

If so, why?

If not, why not?




